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ADMISSIONS AGREEMENT, POLICIES
AND PARENT HANDBOOK

PROGRAM PHILOSOPHY:

The philosophy of Kinderland Child Development Ggrgncourages the idea that
children benefit from educational experiences effiegarly in life. We value and respect
each family culture, and encourage parents to shegions with their child’s
classroom. All children enrolled at Kinderlandyrfr infants through preschoolers, will
be offered quality programs appropriate to thee kyel and development. Caring and
nurturing adults facilitate the learning procesffgring an enhanced program which
includes hands-on activities, action-oriented oppuoties, music, art projects, and
physical education. Developing effective learnikiis can take time, and the staff will
work with parents and students to help developetis&dls. Children will also have
opportunities to develop social skills through phagich will include both teacher
directed and free choice play activities. Childvah be taught skills to help them cope
with strong emotions responsibly while remainingpectful of their classmates.

LANGUAGE PHILOSOPHY:

We believe in supporting children as they develaglish language skills. We will
increase literacy opportunities by posting labélslects, reading daily to children of all
age groups, providing writing opportunities for @children, including family’s ideas
utilizing their home language when possible, andiéyeloping an age-appropriate
curriculum which will grow and change with childraa they move through our program.

MISSION STATEMENT

The mission of Kinderland child development cemgdp provide a caring, safe, learning
rich environment for all children ages 0-12. Weaurage the whole family to
participate in the learning process.



SERVICES OFFERED:

Kinderland’s quality programs are available to dfeh ages 0 months to 24 months in
the Infant Center. We also offer educational Pregthnd PreKindergarten programs for
children ages two through five. After school cand aummer programs are available for
children up to twelve years in age.

We provide care full days, half days, and drop bf; 5 days per week. Drop
off/ivariable schedule clients must call daily orysiéhe child will attend that s/he is not
listed on the roll schedule.

There are no other services or supplemental serypice/ided by us, such as tutoring,
speech therapy, physical therapy, etc. We canghieryaccommodate these services
upon parent request when they are bringing in their specialists (for example, through
Far Northern.)

The parent/Legal Guardian is responsible for trartsm children to and from the center.
We do not provide any school bus pick-up and/opdib. Field trips are optional and
may require parent transportation. The bus fromstlglioe stops at the end of the
driveway. Please make arrangements in the offigeu have a Kindergarten student
arriving on the bus.

We consult with Healthy Beginnings, Shasta FirseFShasta Healthy Smiles, and
Raising a Reader, among other community resoutc@s\prove the quality of our
program.

PLACEMENT:
Child placement in Kinderland will be determinedatingh an interview during sign-up.

All children under the age of two will be placedtire Infant Center. The child’s
developmental level will determine which of theg@infant classrooms they will be
placed in. The Infant | room is intended for nookbite children under the age of one.
When they become mobile, they will move into thiair [ room. Around the age of 18
months, children will be moved into the Infantidom. At two years, the child will be
moved into the Transition Room. Parents/guardeamee, by signing this agreement, to
have their child/ren moved into the proper roomemthey become age appropriate.
Other arrangements can be considered upon wrgtprest.

The determining factors for placement in the Prestprogram will be age and
readiness. Non-toilet-trained three-year-old cleifdwill remain in the Transition Room
until able to use toilet facilities independentBhildren must also be able to sit in groups
for circle activities before moving on to the Piesal Room.



The Pre-Kindergarten Room is intended for four yadrchildren who will be starting
Kindergarten the following fall. All four-year-ol@reSchool children move into
PreKindergarten at the same time in Septembemtrtbe time they turn four.

OPERATING HOURS/LATE FEES:

Kinderland Child Development Center is open Monddyriday from 6:30 a.m. — 6:30
p.m. We do not have staffing capabilities to acatyptdren before 6:30 a.m. or keep
them later than 6:30 p.m. If a child is picked digaclosing time (6:30 p.m.) there will

be a late charge of $15 per child for the firsiiifutes, or portion thereof, and $1.00 per
child per minute after the first 15 minutes. Charget paid at the time of pick-up are due
before the child may attend again. Excessive la®n®y result in termination of
services. We will not keep a child later than 7p0®., and we will call the Redding
Police Department at 7:00 p.m. to pick up any ctelthaining at the center.

REGISTRATION

Registration fees of $50 per family are requiretiéqaid in full within one month of
your child’s first day of attendance and annuailgreafter during September. For
returning clients we offer half price registratievery June, or $25.

All children must have a current physical and imimation record prior to entry to the
development center. Immunization records mustdaiated each time the child receives
new shots.



TUITION AND FEE PAYMENTS
PRIVATE PAY CLIENTS

All tuition and fees are due on th& df each month. Semi-monthly payments are due on
the £'and 1%' of each month. Tuition is due in advance of atéewe. If tuition is more
than one day late, your child/ren will not be aisl@ttend Kinderland until your account
is paid in full, and the Early Bird Special will henger be in effect. All tuition or fees
must be paid on or before the due date or youd etiil not be admitted. Fees can be
paid by cash, check (payable to Kinderland Childdd@ment Center), Visa,
MasterCard, or Discover Card here is a $35.00 service fee charged to any diera
check returned by the bank, and future paymentshaaccepted on a cash basis only.

Early Bird Special and Sibling Discount: Clienteapay in advance of attendance, on
or before the % of each month (theland the 18 if paying bimonthly), will receive a
discount on their tuition. Also available for ¢lis who pay in advance of receiving
services is a discount on the older child(ren)aofifies with more than one child. Early
Bird Specials and Sibling Discounts are not avédaldbr clients who attend less than 10
days per month.

COUNTY ASSISTANCE CLIENTS:

You are responsible for ensuring the green paysteeets are signed in and out daily. If
your child is absent, please write the reasonlbseace and sign the “signature out”
column. The county will not pay for days that: Aldifferent color of ink was used to
write the time and your signature; 2. Your sigmatis not legible (provide a copy of
your driver’s license); 3. You round off the time/ou must put the exact time. 4. You
do not sign IN at arrival and OUT when you leavergwday. Please check that you are
signing on your own child’s sheet and not somedse&'s sheets cannot be whited out or
duplicated. Parent fees are due on or before®tiné éach month, and your child will not
be admitted if payment arrangements are not madienen

Any fees or tuition not covered by the county &re riesponsibility of the parent/

guardian. Be sure you are not using more than gpproved hours. At this time,
registration fees are not covered and will be 8id@nually in September.

RATE CHANGE:

Kinderland will give at least a 30 day notice priorany changes in our rates or tuition.



ABSENCES:

If a child does not attend Kinderland for any regsStHE FEES OR TUITION PAID

FOR THAT DAY REMAIN IN EFFECT. The State of Califioia requires certain
child/staff ratios, so staffing, meals, and othexparations are made in advance based on
the number of children expected to attend that day.

DIAPER/SUPPLY POLICY:
Families are responsible for providing diapers aiges for their child/ren. Kinderland
staff will notify you when your supply is runningw. Kinderland will charge $5.00 per

day per child for use of facility diapers, and ®lger day per child for use of facility
wipes. This charge must be paid in advance of lld’s attendance.

HOLIDAYS

Kinderland will be closed for the following holidsty

NEW YEAR'S DAY PRESIDENT’S DAY
MEMORIAL DAY INDEPENDENCE DAY (July 4"
LABOR DAY THANKSGIVING & FRIDAY AFTER

CHRISTMAS EVE & CHRISTMAS DAY OR CHRISTMAS DAY ANDIHE DAY
AFTER (depending on how the week-ends fall in refato Christmas). We may close
early on Christmas Eve, and close on th8 25d 28",

If the holiday falls on a Saturday Kinderland via# closed on Friday; if the holiday falls
on a Sunday we will be closed on Monday. Tuitiod &éees will be charged for these
holidays if a child’s regular attendance falls oy af the above days.

Kinderland reserves the right to take one additifioating holiday per year; for
example, to have the entire staff attend a traisgggion. If this day is taken, parents
will be given at least two weeks advance notice.



SIGNING IN AND PICKING-UP (OR RELEASING) A CHILD:

All children must be signed in at arrival and sidroait when picked up every day. The
full first and last name of the signer is requibsdstate regulations governing child care.
Clients receiving county assistance must sign thumty green sheet (to ensure proper
payment) AND must also sign the white attendaneetstlicensing regulations).

Kinderland will only release a child to the follavyg:

1. Parent(s) who have legal custody

2. The legal guardian

3. People listed on the Identification and Emergdnéormation Form

4. Law Enforcement Officers, Social and Welfare Wéos with proper authorization.

People unknown to the Kinderland staff member ay dtpick-up will be required to
show picture ID before the child will be releasdthis can mean a new staff member
who has not yet met the parents, even if the dtaklattended the center for quite some
time.

Kinderland will not deny access to either paremlgamn the request of the other parent.
In order for Kinderland to refuse to release acttol a parent, we must have a court order
on file denying access.

PARENTAL RIGHTS TO ACCESS RECORDS

We have been informed by our attorney that we CANNEENY ACCESS TO OUR
RECORDS to either parent of a child without a cauder. One parent cannot instruct
us to withhold information pertaining to the chitdm the other parent. A five work day
written notice is required for any paperwork redqaedNo personal information
(addresses, phone numbers, SS numbers, Drivegadeanformation, income) will be
included in any paperwork released by Kinderlafitl.00 per page will be charged to
cover our costs. The payment will be due befoxecapies are released.

WITHDRAWAL FROM KINDERLAND

Two weeks advance notice is required when a chillche longer be attending
Kinderland. If adequate notice is not provided, tmeeks of tuition will be charged on
the final bill. (County clients will also be heldgponsible for payment if the county
chooses not to honor the two week policy.) Any pfees, such as registration fees not
paid in full, will be due on or before the child&st day of attendance.



ILLNESS

A daily general health check by observation willrbatine. Children who appear to be
sick with a fever, stomachache, flu, cold symptoonsgny other contagious condition
will not be admitted. If a child becomes ill orlsiduring the day, the parent will be
notified to pick up the child in 30 minutes or legs parent will be called if: a child’s
temperature is 100 degrees or higher; the childitgoon has diarrhea more than once, if
the child appears to have pinkeye or any otheragpotis condition, etc. We reserve the
right to send home a child anytime at our discretutnen we feel his/her attendance
could impact his/her health. A child must be syonpfree for 24 hours before they can
return to day care. We require a doctor’s notetaed child returns to care following a
serious or contagious illness.

EMERGENCY INFORMATION

If your child is hurt and needs emergency medicalemtal care, staff will perform first
Aid and CPR if necessary. In extreme emergenKiesierland staff will call 911. Once
the child has received medical attention from daffsparents will be notified and an
incident report will be made.

Parents will always be notified if their child busheir head or receives a bite that
breaks the skin. This does not mean the childseebte picked up; the call is a courtesy
call.

DISCIPLINE POLICY:

Kinderland will not use any type of corporal pumsimt (i.e. spanking or hitting) in
disciplining a child.

INFANTS

Discipline of the infants will be redirection. Ctiien will not be confined to cribs, high
chairs, playpens, or other similar equipment awia fof discipline. Repeated incidences
such as biting, pulling hair, or other similar &ittes which violate other children’s
personal rights will result in a conference witk farents(s), the Director, and/or the
teacher. Should this type of behavior continuerdlfte conference, the child may be
terminated from the center. Once Kinderland h#led$or a mandatory behavioral pick-
up, the child must be picked up within 30 minutéthe phone call. A child who is not
picked up within the 30 minute time period may leenpanently dismissed from the
program with no further notice.



PRESCHOOL/PRE-KINDERGARTEN/SCHOOL-AGE CHILDREN

Consequences for unacceptable behavior by childilemclude redirection, time out, or
other acceptable consequences. Unacceptable beiaiudes, but is not limited to, the
following: hitting, biting, kicking, not followinghe teacher’s directions, running away
from the teacher, activities which violate othelldien’s personal rights, foul language,
disturbing other children during naptime, and othappropriate behaviors. The length
of the time out will be one minute for each yeatha child’'s age.

Repeated incidences will result in a conferencé wie parent(s), the Director, and/or the
teacher. A child may be dismissed from the progifasthe does not adhere to the
policies after a parent conference. If a childibits excessive misbehaviors in one day,
they will be sent home. Once Kinderland has cdibeéd mandatory behavioral pick-up,
the child must be picked up within 30 minutes @& fihone call. A child who is not
picked up within the 30 minute time period may eenpanently dismissed from the
program with no further notice.

SCHOOL AGE POLICIES

All attendance for school age children must beragyea for in advance. Please give a
two week notice when your school age child willdtending.

School age children may ONLY attend at the follagvirmes:

1. School holidays or Staff Planning days thatdeimand is open;
2. Summer;

3. After school.

School age children may NOT attend when:

1. They have been suspended/expelled from school;

2. They are too sick to attend school;

3. Any other non-prearranged time that we do @eelother school age children.

ARRIVAL POLICY/NAPTIME

In order to provide the best care for your child &me other children in the facility, it is
recommended that children arrive before 10:00 &nildren who arrive later do not
have sufficient time to settle in before naptimeéhéll circumstances require you to bring
in a child just before or during naptime, bringrthin tired and ready to lie down.
Providing a rest period is a licensing requiremant many children cry when brought in
during naptime which wakes up the children alresldgping. Any child brought in

during nap time will be required to lie down andtrevhich is difficult on the child, the
staff and the other children.



LUNCH ARRIVAL POLICY — MEAL TIME POLICIES

LUNCH: All lunch counts are taken at 10:00 a.rhydur child/ren will be arriving later
than 10:00, but in time for lunch, you MUST calfdre 10:00 and order lunch. Lunch is
served at 11:00 a.m. in the Infant and Transitlassrooms and 11:30 a.m. in PreSchool,
PreKindergarten, and School Age rooms. If yougaieg to be arriving after the start of
lunch, you must feed your child lunch before brmgghim/her in. No snacks or meals
will be provided until afternoon snack.

If you arrive after 10:00 and did NOT call to ordie@nch, lunch will NOT be available for
your child at lunchtime, and you will be responsifr providing his/her lunch.
Kinderland will only provide a snack (graham craskand milk/juice) for children who
are present at lunchtime whose parents did not cudeh.

BREAKFAST/AFTERNOON SNACK: If your child arrivedtar the breakfast period
(8:00 — 8:15 for Infant Center/Transition; 8:30:4®8for PreSchool, PreKindergarten,
and School Age), no snack or meals will be avadalitil lunch. If your child arrives
after the afternoon snack period (2:30 — 2:45 In@enter/Transition; 3:00 — 3:15
PreSchool, PreKindergarten, School Age), no furtiiicks or meals will be provided
that day.

TOY POLICY

Toys from home are not allowed in any classroofryoli would like to bring a soft
animal for naptime only, most teachers allow thHRlease check with your child’s
classroom teacher before bringing a naptime animahll animals must remain in the
child’s cubby except during napping.

LABELING ITEMS FROM HOME

Any items from home must be labeled before theyeftat the center. This includes all
baby items such as bottles, extra clothing, dibpes, binkies, etc. Older children need
to have coats/sweaters labeled. Kinderland doeassmme responsibility of any items
brought into the center.



SAYING GOOD-BYE

Leaving your child at a facility is often very ddtilt, especially if s/he is crying.
Remember, most children are only upset for a vieoyteriod of time, and our caring
staff will help to comfort him/her. Experts reconmdethat, when you leave, you follow
two simple rules:

1. Always say good-bye; do not “sneak away”. Simgakway can cause trust issues
to develop.
2. Stay as long as you want, but once you say tyedieave immediately no

matter how much the child cries.

AGREEMENT TERMINATION :
Kinderland reserves the right to end a child’s aarder the following circumstances:

1. Failure of the child to adjust to the centersgedures and programs. (Please see
Discipline Policies.)

2. Failure by parents to meet fee schedule.

3. Failure by parent(s) and/or child(ren) to albgle¢he policies and procedures
of Kinderland.

We will give a two week notice when possible. hié reason for terminating the

agreement is because the child is harming othédrehi or the teachers, a two week
notice will not be given.

ATTENDANCE NOT APPROVED POLICY
After enrollment, attendance may be denied tempgifar the following reasons:

1. The file is incomplete and several notices Hasen given to submit completed
paperwork;

2. Money is owed to the facility;

3. Signatures are missing/not legible on signheess;
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4. ECS has denied continued services (for couayynent clients).

If your attendance has been temporarily not apmoyeur sign-in sheet will be replaced
by a red “Attendance Not Approved” sheet. Pleas#act the office immediately to
correct the situation.

MEDICATIONS/ALLERGIES:

Prescription and over-the-counter medicine wilgbeen to a child when the proper
paperwork has been filled out. This includes diapsh medication or creamBlo
prescription medication will be administered if tiode, bottle or container is not labeled
with the child’s name, doctor’'s name, type of maiilbn, and dosage amoun®Rarents or
guardians may come in and administer the medicadidneir own child. All medicine is
kept safely out of children’s reach in a lockedinah

Also, please inform Kinderland if your child idaabic to any foods, medicines, bee
stings, etc. If your child has a milk allergy, soyk will be provided. The Federal Food
Program requires a medical statement filled outleydoctor in order to substitute any
other form of milk, such as almond or rice. Bgrsng this agreement, you consent to
have your child’'s name added to our posted alléstyy

EPI-PEN, INHALER, NEBULIZER, ANY OTHER INHALED/INJE CTED MEDS

All specialized medical treatments, such as thengres listed in the heading, fall under
a different policy than listed above. Community€hicensing requires the doctor to
train the parent/guardian on administration. Doentation signed by the doctor must be
provided to the center. Any expenses that occarrasult of staff training will be the
responsibility of the parent/guardian. The pateaitier designee will train the
administration staff, who will then train all othapplicable staff. Training times and
dates will be documented and placed in the chfiis The medication cannot be
accepted into the facility until all training andaimentation is complete.

GASTROSTOMY-TUBE CARE

Kinderland will consider accepting a child who éslfthrough a G-tube. Community
Care Licensing must be notified of, and must aperire attendance of, each child
accepted into care. The parent/guardian is regiplerfer completion of all additional
paperwork, and for providing Kinderland with alfenmation requested through those
documents prior to the start date. All the reqlitraining listed in the above policy also
pertains to G-tube clients.
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POLICY CHANGES:
There will be a minimum of two weeks notice giverparents/legal guardians prior to

any changes to Kinderland’s policies. Parents/lggatdians are always welcome to ask
for clarification of any policy of Kinderland.

REFUND POLICY:

Refunds will be considered on an individual basig] the two week notice will be taken
into consideration. Registration fees are nonredinte.

INVALID PROVISIONS
The invalidity or unenforceability of any policy provision hereof shall not affect the

other policies and provisions hereof, and this agwent shall be construed in all respects
as if such invalid policies or provisions were deut

GOVERNING LAWS:

This agreement shall be governed by and interpiatadcordance with the laws of the
State of California and the applicable licensingrages.

DEPARTMENT OF SOCIAL SERVICES

Title 22, Division 12, Chapter 1, Regulation 101ZBPand (c) states that the
Department has the authority to interview childoerstaff without prior consent. We are
required to make provisions for private interviemith children or staff members. The

Department has the authority to observe the phlysaradition of the children, including
conditions that could indicate abuse or neglectioiccurred outside the facility.

FOOD SERVICE:
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All food will be prepared by Kinderland’s cook. dkfast, lunch, and afternoon snack
will be provided. A menu will be sent home each thoRarents are welcome to send
lunch and/or snack on days they feel their chily mat eat what is served. We ask that
parents bring in healthy foods rather than sugafatty foods. Any food brought in by
parents or staff for consumption by the group niesstore bought and individually
wrapped. Please read the Nondiscrimination S&xén the next page.

WRITTEN NOTIFICATION & INDIVIDUAL APPLICATION REGIS  TRY FOR
PARENTS REGARDING PESTICIDES

Please read the notification letter included inlibek pocket of this Parent Handbook.
We are required to notify families annually of autient to use pesticides.
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